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Abstract

Background and Aims: Respecting privacy is an important principle of professional ethics and quality of care,
and its violation can reduce patients' trust and satisfaction. Despite the emphasis in official documents, a gap has
been reported between expected standards and patients' actual experiences. This study was conducted to examine
the perspectives of patients and nurses regarding privacy observance in the hospitals of Abadan University of
Medical Sciences.

Materials and Methods: The present study was descriptive-analytical and cross-sectional in 2025. The
population included 165 nurses and 165 hospitalized patients in internal medicine, surgery, infectious diseases,
and oncology wards. Sampling was done proportionally by strata. Data were collected using a two-part
questionnaire. The first part included demographic information, and the second part consisted of a standard
privacy questionnaire. Data were analyzed using descriptive statistics and comparative tests (Mann-Whitney,
Kruskal-Wallis, and Pearson/Spearman correlation) at a significance level of 0.05.

Results: The average privacy score from the nurses' perspective was 72.39, and from the patients' perspective, it
was 66.32; this difference was significant (p<0.05). Among patients, differences between departments were
observed, with higher scores in infectious and oncology wards, and lower scores in internal medicine and surgery
(p<0.001). There was a strong correlation between nurses' age and years of service, but these variables did not
show a significant relationship with the privacy score.

Conclusion: Nurses rated the respect for privacy more optimistically than patients, and there was a significant
gap between the views of the two groups. Attention to improving physical infrastructure, maintaining information
confidentiality, training the care team, and continuous monitoring, especially in internal medicine and surgical
wards, is recommended. Patient participation in providing feedback can help improve the quality of care.
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